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DEPARTMENT OF LICENSING AND REGULATORY AFFAIRS 
 

DIRECTOR’S OFFICE 
 

PHARMACY TECHNICIANS 
 
(By authority conferred on the director of the department of licensing and regulatory affairs by 
sections 16145, 16148, 16184, 16186, 16201, 16204, 16205, 16215, 16287, 17731, 17739, 
17739a, 17739b, and 17739c of the public health code, 1978 PA 368, MCL 333.16145, 
333.16148, 333.16184, 333.16186, 333.16201, 333.16204, 333.16205, 333.16215, 333.16287, 
333.17731, 333.17739, 333.17339a, 333.17739b, and 333.17739c and Executive Reorganization 
Order Nos. 1991-9, 1996-2, 2003-1, and 2011-4, MCL 338.3501, 445.2001, 445.2011, and 
445.2030) 
 
 
R 338.3651  Definitions. 
  Rule 1. (1) As used in these rules: 
   (a) “ASHP/ACPE” means the American Society of Health-System Pharmacists/Accreditation 
Council for Pharmacy Education.  
   (b) “Board” means the Michigan Board of Pharmacy. 
   (c) “CCAPP” means the Canadian Council for Accreditation of Pharmacy Programs. 
   (d) “Code” means the public health code, 1978 PA 368, MCL 333.1101 to 333.25211. 
   (e) “Department” means the department of licensing and regulatory affairs. 
   (f) “NHA” means the National Healthcareer Association. 
   (g) “PTCB” means the Pharmacy Technician Certification Board. 
  (2) Unless otherwise defined in these rules, the terms defined in the code have the same 
meaning when used in these rules.  
 
  History: 2016 AACS; 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3651a  Pharmacy technician licensure; eligibility; examination. 
  Rule 1a. (1) An applicant for licensure by examination shall submit a completed application on 
a form provided by the department, together with the appropriate fee, unless the applicant is 
exempt from filing under any of the following exemptions pursuant to section 17739a(4) of the 
code, MCL 333.17739a: 
   (a) A student, while the student is enrolled in a pharmacy technician program approved by the 
board under R 338.3655. 
   (b) A licensee who holds a temporary pharmacy technician license under R 338.3652 and 
section 17739b of the code, MCL 333.17739b. 
   (c) A licensee who holds a limited pharmacy technician license under section 17739c of the 
code, MCL 333.17739c.  
  (2) In addition to meeting the requirements of R 338.7001 to R 338.7004, any other rule 
promulgated under the code, and section 16174 of the code, MCL 333.16174, an applicant shall 
comply with all of the following requirements:  
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   (a) Have graduated from an accredited high school or comparable school or educational 
institution or passed the general educational development test or the graduate equivalency 
examination. 
  (b) Have passed, and provided proof to the department of passing, any of the following 
examinations: 
    (i) The certified pharmacy technician examination given by the PTCB or the NHA. 
    (ii) A nationally recognized and administered pharmacy technician certification examination 
that has been approved by the board under R 338.3654. 
    (iii) An employer-based training program examination that has been approved by the board 
under R 338.3654. 
   (c) An applicant shall submit proof of having completed the 1-time training in identifying 
victims of human trafficking as required in R 338.3659 and section 16148 of the code, MCL 
333.16148.  
  (3) An applicant who is or has ever been licensed, registered, or certified in a health profession 
or specialty by another state, the United States military, the federal government, or another 
country, shall do both of the following: 
   (a) Disclose each license, registration, or certification on the application form. 
   (b) Satisfy the requirements of section 16174(2) of the code, MCL 333.16174, which includes 
verification from the issuing entity showing that disciplinary proceedings are not pending against 
the applicant and sanctions are not in force at the time of application. 
 
  History: 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3652  Temporary license. 
  Rule 2. (1) Subject to the limitations in section 16181 of the code, MCL 333.16181, and under 
section 17739b of the code, MCL 333.17739b, the department may issue a nonrenewable, 
temporary license to an applicant who is preparing for the proficiency examination and has 
completed all requirements for licensure as a pharmacy technician under R 338.3651a except 
passing the proficiency examination required under section 17739a(1)(d) of the code, MCL 
333.17739a. 
  (2) An applicant applying for a pharmacy technician temporary license shall submit a 
completed application on a form provided by the department, together with the appropriate fee. 
  (3) The temporary license expires 1 year after the date the temporary license is issued. 
 
  History: 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3653  Licensure by endorsement. 
   Rule 3. (1) An applicant who has never held a pharmacy technician license in this state, but 
who is licensed in another state, may apply for licensure by endorsement by submitting a 
completed application on a form provided by the department, together with the requisite fee.  
  (2) An applicant is presumed to meet the requirements of section 16186 of the code, MCL 
333.16186, if they meet the requirements of R 338.7001 to R 338.7004, any other rule 
promulgated under the code, and section 16174 of the code, MCL 333.16174, as well as all of 
the following requirements: 
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   (a) Has graduated from an accredited high school or comparable school or educational 
institution or passed the general educational development test or the graduate equivalency 
examination.   
   (b) Satisfies the requirements in section 16174(2) of the code, MCL 333.16174, which includes 
verification from the issuing entity showing that disciplinary proceedings are not pending against 
the applicant and sanctions are not in force at the time of application. 
   (c) Holds a pharmacy technician license or registration by examination in another state that is 
active and in good standing.   
   (d) Submits proof that the applicant passed 1 of the approved examinations specified in R 
338.3651a(2)(b).  
   (e) Submits proof of having completed the 1-time training in identifying victims of human 
trafficking as required in R 338.3659 and section 16148 of the code, MCL 333.16148. 
   (f) Discloses each license, registration, or certification in a health profession or specialty issued 
by another state, the United States military, the federal government, or another country on the 
application form.  
 
  History: 2016 AACS; 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3654  Examination requirements; board approval; approval process.   
  Rule 4. (1) Except for the PTCB and NHA examinations, a nationally recognized pharmacy 
technician proficiency certification examination and an employer-based training program 
proficiency examination must be approved by the board. 
  (2) An employer-based training program proficiency examination must be offered in 
association with a specific employer-based training program and cover the topics specified in 
section 17739a(1)(d)(iv) of the code, MCL 333.17739a. 
  (3) An entity that offers a nationally recognized pharmacy technician proficiency certification 
examination shall submit to the department a completed application on a form provided by the 
department with proof of current national accreditation in order to be approved by the board.  If 
the examination is nationally accredited, after the department processes the application, it must 
be considered approved by the board. If national accreditation is lost, the examination will no 
longer be approved by the board. 
  (4) An entity that offers an employer-based training program proficiency examination shall 
submit to the department a completed application on a form provided by the department and a 
copy of the examination with the correct answers clearly identified for each question.   
  (5) An entity that offers an employer-based training program proficiency examination shall 
submit a modification to a proficiency examination during its approval term to the department on 
a form provided by the department pursuant to the requirements of this rule.   
  (6) Except for PTCB and NHA, a nationally recognized certification proficiency examination or 
employer-based training program proficiency examination approved by the board before July 1, 
2022, shall submit an application consistent with this rule for approval by December 31, 2023, or 
the program will no longer be listed as a board-approved program. 
  (7) The board’s approval of an examination expires 5 years after the date of approval.  
  (8) One year after the effective date of this subrule, a board-approved program must include a 
proficiency examination grading procedure with the proficiency examination application, which 
will be reviewed by the board with the examination. 
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  History: 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3655  Approved pharmacy technician programs. 
   Rule 5. (1) The following pharmacy technician programs are considered board-approved after a 
completed application on a form provided by the department along with proof of accreditation is 
submitted to and reviewed by the department: 
   (a) A pharmacy technician program including an employer-based training program that is 
accredited by the ASHP/ACPE Pharmacy Technician Accreditation Commission. 
   (b) A pharmacy technician program that is offered by an education program that is accredited 
by the ASHP/ACPE Pharmacy Technician Accreditation Commission or by an agency 
accredited by the United States Department of Education. 
  (2) If any of the following pharmacy technician programs do not meet the requirements in 
subrule (1) of this rule, the program may apply for board approval by submitting an application 
to the department on a form provided by the department, along with an attestation form that 
verifies compliance with the information required in subrule (3) of this rule: 
   (a) A comprehensive curriculum-based pharmacy technician education and training program 
conducted by a community college under the community college act of 1966, 1966 PA 331, 
MCL 389.1 to 389.195 or a school that is licensed under the proprietary schools act, 1943 PA 
148, MCL 395.101 to 395.103. 
   (b) A pharmacy technician training program utilized by a pharmacy that includes training in 
the functions, specified in section 17739(1) of the code, MCL 333.17739, and R 338.3665, 
required to assist the pharmacist in the technical functions associated with the practice of 
pharmacy.  
  (3) The contents of the training programs offered under subrule (2) of this rule must include all 
of the following: 
   (a) The duties and responsibilities of the pharmacy technician and a pharmacist, including the 
standards of patient confidentiality, and ethics governing pharmacy practice. 
   (b) The tasks and technical skills, policies, and procedures related to the pharmacy technician’s 
position pursuant to the duties specified in section 17739(1) of the code, MCL 333.17739, and R 
338.3665. 
   (c) The pharmaceutical-medical terminology, abbreviations, and symbols commonly used in 
prescriptions and drug orders. 
   (d) The general storage, packaging, and labeling requirements of drugs, prescriptions, or drug 
orders. 
   (e) The arithmetic calculations required for the usual dosage determinations. 
   (f) The essential functions related to drug, purchasing, and inventory control. 
   (g) The recordkeeping functions associated with prescriptions or drug orders. 
  (4) The pharmacy technician program shall maintain a record of a student’s pharmacy 
technician training and education, specified in this rule, for 3 years after a student completes or 
leaves the program, whichever is earlier, that must include all of the following: 
   (a) The full name and date of birth of the pharmacy technician student. 
   (b) The starting date of the pharmacy technician program and date the student successfully 
completed the program. 
   (c) The program syllabus and activities performed in the program. 
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  (5) A student shall complete a board-approved pharmacy technician program within 2 years of 
beginning the program in order to maintain the student’s exemption from licensure in subrule (6) 
of this rule, and R 338.3651a. 
  (6) A student in a board-approved pharmacy technician program is exempt from licensure while 
in the program.  
  (7) A student who is at least 16 years of age, in a board-approved pharmacy technician 
program, may participate in practical hands-on training in the pharmacy.  
  (8) A pharmacy technician program that was board approved before July 1, 2022, shall reapply 
and meet the requirements of this rule no later than 1 year after these rules are promulgated, or 
the program will no longer be listed as a board-approved program. The board’s approval of a 
program expires 5 years after the date of approval. After 5 years, upon review by the department, 
a pharmacy technician program may be reapproved if it has maintained its accreditation. 
  (9) If the department determines that a board-approved program is not meeting the standards of 
the code or these rules, the department may send written notice to the program stating which 
areas in the program are deficient. The program has 30 days to fix any deficiency and report back 
to the department. If the department determines that the deficiencies are not resolved, the board 
will evaluate the deficiencies and may withdraw approval. 
  (10) Withdrawal of board approval of a program for stated deficiencies that were not 
remediated does not make any bona fide student enrolled in the program, at the time of 
withdrawal of approval, ineligible to sit for an approved licensure examination. 
 
  History: 2016 AACS; 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3657  Relicensure requirements for pharmacy technicians. 
  Rule 7. (1) An applicant for relicensure whose pharmacy technician license has lapsed in this 
state under section 16201(3) or (4) of the code, MCL 333.16201, as applicable, may be 
relicensed by complying with the following requirements: 
 
(a) For a pharmacy technician whose license in this 
state has lapsed, and who is not currently licensed in 
another state: 

License lapsed  
0-3 years. 

License lapsed 
more than 3 
years. 

(i) Submit a completed application on a form 
provided by the department, together with the 
requisite fee. 

 
√ 
 

 
√ 
 

(ii) Establish that the applicant is of good moral 
character as defined in, and determined under, 1974 
PA 381, MCL 338.41 to 338.47. 

 
√ 
 

 
√ 
 

(iii) Submit fingerprints as required under section 
16174(3) of the code, MCL 333.16174. 

 
 

√ 
 

(iv) Submit proof of having completed 20 hours of 
continuing education specified in R 338.3661(1) that 
was completed within the 2-year period before the 
application for relicensure. If the continuing 
education hours submitted with the application are 
deficient, an applicant has 2 years after the date of the 

 
 
 
√ 

 
 
 
√ 
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application to complete the deficient hours. The 
application must be held, and the license may not be 
issued until the continuing education requirements are 
met. 
(v) Within 2 years preceding the application for 
relicensure, pass 1 of the examinations specified in R 
338.3651a(2)(b)(i) to (iii).  

  
√ 

(vi) Submit proof of having completed a 1-time 
training in identifying victims of human trafficking as 
required in R 338.3659 and implicit bias training as 
required in R 338.7004. 

√ 
 

√ 
 

(vii) An applicant who is or has ever been licensed, 
registered, or certified in a health profession or 
specialty by another state, the United States military, 
the federal government, or another country, shall do 
both of the following: 
(A) Disclose each license, registration, or certification 
on the application form. 
(B) Satisfy the requirements of section 16174(2) of 
the code, MCL 333.16174, which includes 
verification from the issuing entity showing that 
disciplinary proceedings are not pending against the 
applicant and sanctions are not in force at the time of 
application. 

 
√ 
 

 
√ 
 

(viii) Meet the English language requirement under R 
338.7002b. 

√ 
 

√ 
 

(b) For a pharmacy technician whose license in this 
state has lapsed, but who holds a current and valid 
pharmacy technician license in another state: 

License lapsed  
0-3 years. 

License lapsed 
more than 3 
years. 

(i) Submit a completed application on a form 
provided by the department, together with the 
requisite fee. 

 
√ 
 

 
√ 
 

(ii) Establish that the applicant is of good moral 
character as defined in, and determined under, 1974 
PA 381, MCL 338.41 to 338.47. 

 
√ 
 

 
√ 
 

(iii) Submit fingerprints as required under section 
16174(3) of the code, MCL 333.16174. 

 
 

√ 
 

(iv) Submit proof of having completed 20 hours of 
substantially similar continuing education as required 
in R 338.3661(1) that were completed within the 2-
year period before the application for relicensure. If 
the continuing education hours submitted with the 
application are deficient, an applicant has 2 years 
after the date of the application to complete the 
deficient hours. The application must be held, and the 
license may not be issued until the continuing 

 
 
 
√ 
 
 
 

 
 
 
√ 

https://www.michigan.gov/lara/0,4601,7-154-89334_10576_92306---,00.html


 

Page 7 
  Courtesy of Michigan Administrative Rules 

education requirements are met. 
(v) Submit proof of having completed a 1-time 
training in identifying victims of human trafficking as 
required in R 338.3659 and implicit bias training as 
required in R 338.7004. 

√ 
 

√ 
 

(vi) Submit verification from the licensing agency of 
another state of the United States in which the 
applicant has ever held a license to practice as a 
pharmacy technician. Verification must include the 
record of any disciplinary action taken or pending 
against the applicant. An applicant who is or has ever 
been licensed, registered, or certified in a health 
profession or specialty by another state, the United 
States military, the federal government, or another 
country, shall do both of the following: 
(A) Disclose each license, registration, or certification 
on the application form. 
(B) Satisfy the requirements of section 16174(2) of 
the code, MCL 333.16174, which includes 
verification from the issuing entity showing that 
disciplinary proceedings are not pending against the 
applicant and sanctions are not in force at the time of 
application. 

 
√ 
 

 
√ 
 

(vii) Meet the English language requirement under R 
338.7002b. 

√ 
 

√ 
 

(2) If relicensure is granted and it is determined that a sanction has been imposed by another 
state, the United States military, the federal government, or another country, the disciplinary 
subcommittee may impose appropriate sanctions under section 16174(5) of the code, MCL 
333.16174. 
 
  History: 2016 AACS; 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3659  Training standards for identifying victims of human trafficking; requirements. 
  Rule 9. (1) Under section 16148 of the code, MCL 333.16148, the individual licensed or 
seeking licensure shall have completed training in identifying victims of human trafficking that 
meets the following standards: 
   (a) Training content covers all of the following: 
    (i) Understanding the types and venues of human trafficking in the United States.  
    (ii) Identifying victims of human trafficking in healthcare settings. 
    (iii) Identifying the warning signs of human trafficking in healthcare settings for adults and 
minors. 
    (iv) Identifying resources for reporting the suspected victims of human trafficking. 
   (b) Acceptable providers or methods of training include any of the following: 
     (i) Training offered by a nationally recognized or state-recognized health-related organization. 
     (ii) Training offered by, or in conjunction with, a state or federal agency.  
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     (iii) Training obtained in an educational program that has been approved by the board for 
initial licensure, or by a college or university. 
     (iv) Reading an article related to the identification of victims of human trafficking that meets 
the requirements of subdivision (a) of this subrule and is published in a peer-review journal, 
healthcare journal, or professional or scientific journal. 
   (c) Acceptable modalities of training include any of the following: 
    (i) Teleconference or webinar. 
    (ii) Online presentation. 
    (iii) Live presentation. 
    (iv) Printed or electronic media. 
  (2) The department may select and audit an individual and request documentation of proof of 
completion of training.  If audited by the department, the individual shall provide an acceptable 
proof of completion of training, including either of the following: 
   (a) Proof of completion certificate issued by the training provider that includes the date, 
provider name, name of training, and individual’s name.    
   (b) A self-certification statement by the individual.  The certification statement must include 
the individual’s name and 1 of the following: 
    (i) For training completed under subrule (1)(b)(i) to (iii) of this rule, the date, training provider 
name, and name of training. 
    (ii) For training completed pursuant to subrule (1)(b)(iv) of this rule, the title of article, author, 
publication name of the peer-review journal, healthcare journal, or professional or scientific 
journal, and the date, volume, and issue of publication, as applicable. 
 
  History: 2016 AACS; 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3661  License renewals; continuing education requirements. 
  Rule 11. (1) This rule applies to applications for renewal of a pharmacy technician’s license and 
a special retired volunteer pharmacy technician’s license under sections 16184 and 16201 of the 
code, MCL 333.16184 and 333.16201.  A licensee seeking renewal shall comply with all of the 
following:  
   (a) Submit to the department a completed application for renewal on a form provided by the 
department together with the requisite fee. 
   (b) Complete the training in identifying victims of human trafficking as required in R 
338.3659.  
   (c) An applicant for license renewal, who has been licensed for the entire 2-year period 
preceding the end of the license cycle, shall during the 2 years immediately preceding the 
application for renewal complete not less than 20 hours of continuing education approved by the 
board under R 338.3662 as follows: 
    (i) An applicant for license renewal shall complete 1 hour in pharmacy ethics and 
jurisprudence, which may be completed in 1 or more courses. 
    (ii) An applicant for license renewal shall complete 1 hour in pain and symptom management 
in the practice of pharmacy that includes, but is not limited to, courses in the following subjects: 
     (A) Behavior management. 
     (B) Psychology of pain. 
     (C) Pharmacology.  
     (D) Behavior modification. 
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     (E) Stress management.   
     (F) Clinical applications as they relate to professional practice.     
    (iii) An applicant for license renewal shall complete 1 hour in patient safety. 
   (iv) An applicant for license renewal shall earn no more than 12 hours of continuing education 
during a 24-hour period.   
   (v) Except for the 1-time training in human trafficking and the implicit bias training, which 
may be used to comply with both the training requirement and the continuing education 
requirement in the same renewal period, an applicant for license renewal may not earn 
continuing education credit for a program or activity that is identical to a program or activity an 
applicant has already earned credit for during that renewal period.       
   (vi) An applicant for license renewal shall earn at least 5 hours of continuing education in live, 
synchronous, courses or programs, in-person or virtual, that provide for the opportunity of direct 
interaction between faculty and participants, including, but not limited to, lectures, symposia, 
live teleconferences, and workshops. ACPE courses designated as live meet this requirement. 
  (2) Submission of an application for renewal constitutes the applicant’s certification of 
compliance with this rule. The licensee shall retain documentation of meeting the requirements 
of this rule for a period of 4 years after the date of applying for license renewal. Failure to 
comply with this rule is a violation of section 16221(h) of the code, MCL 333.16221. 
  (3) A request for a waiver under section 16205 of the code, MCL 333.16205, must be received 
by the department for the board’s consideration at least 30 days before the last regularly 
scheduled board meeting before the expiration date of the license. The public notice for the board 
meetings can be found here: 
https://www.michigan.gov/lara/bureau-list/bpl/health/hp-lic-health-prof/pharmacy.  
 (4) Continuing education that is earned during the 60-day grace period may be included up to 
the date the application for renewal is filed. 
 
  History: 2016 AACS; 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3662  Format of acceptable continuing education for licensees. 
  Rule 12. The board shall consider all of the following as acceptable continuing education:   

 

FORMAT OF ACCEPTABLE CONTINUING EDUCATION ACTIVITIES 

                   Type of Activity                                 Number/Maximum Hours Earned 

(a) Completion of an approved continuing 
education course or program related to the 
practice of pharmacy. A continuing education 
course or program is approved, regardless of 
the format in which it is offered, if it is 
approved or offered for continuing education 
credit by any of the following: 

 A pharmacy program accredited by 
the ASHP/ACPE Pharmacy 
Technician Accreditation Commission 
or the CCAPP. 

 A continuing education sponsoring 

The number of continuing 
education hours earned will be the 
number of hours approved by the 
sponsor or the approving 
organization. 

 
If the activity was not approved 
for a set number of hours, then 1 
credit hour for every 50 minutes of 
participation may be earned.   

 
No limitation on the number of 
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organization, institution, or individual 
approved by the ACPE. 

 Another state board of pharmacy. 
 

If audited, a licensee shall submit to the 
department a copy of a letter or certificate of 
completion showing the licensee’s name, 
number of continuing education hours earned, 
sponsor name or the name of the organization 
that approved the program or activity for 
continuing education credit, and the date that 
the program was held, or activity completed. 

hours earned.  
 
 

(b) Completion of pharmacy practice or 
administration courses offered for credit in a 
pharmacy program accredited by the 
ASHP/ACPE Pharmacy Technician 
Accreditation Commission or the CCAPP.   

 
If audited, a licensee shall submit to the 
department an official transcript that reflects 
completion of the postgraduate pharmacy 
practice or administration course and number 
of semester or quarter credit hours earned.   

Twelve hours of continuing 
education will be credited for each 
academic quarter credit earned and 
18 hours will be credited for each 
academic semester credit earned. 

 
No limitation on the number of 
hours earned. 

(c) Participation in a home study program offered 
through an ASHP/ACPE-approved provider 
or other instructional approaches that include 
an evaluation component including, but not 
limited to, online continuing education 
programs and journal articles. 
 
If audited, a licensee shall submit to the 
department an affidavit attesting to the 
number of hours the licensee spent 
participating in the home study program that 
includes a description of the activity. 

One hour of continuing education 
will be earned for each hour 
devoted to a home study program. 

 
 

A maximum of 20 hours may be 
earned per renewal period. 

(d) Renewal of a pharmacy technician license 
held in another state that requires continuing 
education for license renewal that is 
substantially equivalent in subject matter and 
total amount of required hours to that 
required in these rules if the licensee resides 
and practices in another state.  

 
If audited, a licensee shall submit to the 
department proof of current licensure in 
another state and a copy of a letter or 

Twenty hours of continuing 
education will be earned.  

 
A maximum of 20 hours may be 
earned in each renewal period.  
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certificate of completion showing all of the 
following: the licensee’s name, number of 
continuing education hours earned, the 
sponsor’s name or the name of the 
organization that approved the program or 
activity for continuing education credit, and 
the date that the program was held or the 
activity was completed. 

(e) Initial publication of an article or a chapter 
related to the practice of pharmacy in either 
of the following: 

 A pharmacy textbook. 
 A peer-reviewed journal. 
 

If audited, a licensee shall submit to the 
department a copy of the publication that 
identifies the licensee as the author or a 
publication acceptance letter. 

Ten hours of continuing education 
will be earned per publication. 

 
A maximum of 10 continuing 
education hours may be earned in 
each renewal period.  

(f) Presentation of a continuing education 
program approved by the board under R 
338.3663 or subdivision (a) of this rule that is 
not a part of the licensee’s regular job 
description. 

 
If audited, a licensee shall submit to the 
department a copy of the curriculum and a 
letter from the program sponsor verifying the 
length and date of the presentation.  

Two continuing education hours 
will be earned for every 50 
minutes devoted to presenting the 
program. 

 
A maximum of 2 hours may be 
earned in each renewal period. 
This change is effective starting 
with the next full license cycle 
after promulgation of this rule. 

(g) Attendance at a pharmacy-related program, 
that is approved by the board pursuant to R 
338.3663.  

 
If audited, a licensee shall submit to the 
department a copy of a letter or certificate of 
completion showing the licensee’s name, 
number of hours earned, sponsor name or the 
name of the organization that approved the 
program or course for continuing education 
credit, and the date that the program was held 
or the activity was completed. 

The number of continuing 
education hours earned will be the 
number of hours approved by the 
sponsor or the approving 
organization. 

 
If the activity was not approved 
for a set number of hours, then 1 
credit hour for every 50 minutes of 
participation may be earned.   

 
No limitation on the number of 
hours earned.  

 
  History: 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3663  Continuing education courses and programs; standards for approval. 
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  Rule 13. A continuing education course or program that is not pre-approved under R 
338.3662(a) may be approved by the board pursuant to the standards in R 338.3043.  
  
  History: 2016 AACS; 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 

 
 
R 338.3665  Performance of activities and functions; delegation. 
  Rule 15. In addition to performing the functions described in section 17739(1) of the code, 
MCL 333.17739, a licensed pharmacy technician may also engage in the following tasks, under 
the delegation and supervision of a licensed pharmacist: 
  (a) Reconstitute non-sterile dosage forms consistent with approved labeling provided by the 
manufacturer of a commercially available product.  
  (b) Provide technology-assisted final product verification, which includes all the following: 
   (i) A properly trained pharmacy technician performing final product verification with the use 
of bar coding or another error prevention technology.  
   (ii) The licensed pharmacy technician providing final product verification is subject to all of 
the following requirements:  
    (A) The licensed pharmacy technician holds a current full or limited pharmacy technician 
license in this state.  
    (B) Before performing final product verification the full or limited licensed pharmacy 
technician meets 1 of the following: 
     (1) Has accrued not less than 1,000 hours of pharmacy technician work experience in the 
same type of pharmacy practice site where the technology-assisted final product verification will 
be performed while the pharmacy technician holds a current full pharmacy technician license, a 
temporary license, a limited license, or is in training in this state.  
     (2) Has completed a final product verification training program that includes at least all of the 
following: 
      (i) The role of a pharmacy technician in the product verification process. 
      (ii) The legal requirements and liabilities of a final verification technician. 
      (iii) The use of technology assisted verification systems. 
      (iv) The primary causes of medication errors and misfills. 
      (v) The identification and resolution of dispensing errors. 
    (C) The practice setting where a licensed pharmacy technician performs final product 
verification has in place policies and procedures including a quality assurance plan governing 
pharmacy technician technology-assisted final product verification.  
    (D) The technology enabled verification system must document and electronically record each 
step of the prescription process including which individuals complete each step. 
    (E) A licensed pharmacy technician shall not perform technology-assisted final product 
verification for sterile or nonsterile compounding.  
    (F) Technology-assisted final product verification by a licensed pharmacy technician is not 
limited to a practice setting. 
    (G) A pharmacist using professional judgment may choose to delegate technology-assisted 
final product verification after ensuring licensed pharmacy technicians have completed and 
documented relevant training or work experience.   
  (c) Access the electronic database of a pharmacy from inside or outside of the pharmacy to 
perform the delegated tasks in paragraph (iii) of this subdivision related to prescription 
processing functions outside of the personal charge of a pharmacist.   
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   (i) A pharmacy technician remotely performing the tasks in paragraph (iii) of this subdivision 
must be supervised by a licensed pharmacist.  
   (ii) The remote supervision in paragraph (i) of this subdivision means that a pharmacist directs 
and controls the actions of the remote technician using technology to ensure the supervising 
pharmacist does both of the following: 
    (A) Is readily and continuously available to answer questions, review the practice of the 
supervised pharmacy technician, provide consultation, review records, and educate the pharmacy 
technician in the performance of functions. 
    (B) Has established predetermined procedures and drug protocol governing any activity 
performed remotely including protection of patient confidentiality. 
   (iii) Delegated tasks relating to prescription processing functions include, but are not limited to, 
the following: 
    (A) Verification of a patient’s medication history. 
    (B) Data entry regarding processing prescription data and patient data. 
    (C) Claims adjudication. 
    (D) Handling phone calls regarding processing prescription data and patient data. 
    (E) Processing refill requests. 
    (F) Technology-assisted final product verification. 
    (G) Transferring prescriptions for non-controlled substances. 

 
  History: 2016 AACS; 2021 AACS; 2023 MR 19, Eff. Oct. 2, 2023. 
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